REFUGEE ACTION YORK (RAY) VOLUNTEER ROLE DESCRIPTION

VOLUNTEER ROLE – HOTEL PROJECT
Overview:

RAY’s vision is for all refugees, asylum seekers and migrants to be welcomed and fully accepted into local and regional communities, where they can feel safe and empowered to rebuild their lives.

Part of our Mission is to improve the integration and reduce isolation of refugees, asylum seekers and migrants through the development of a network of Volunteers – this is where you come in!

Hotel Project:
RAY is running several sessions to support the residents of an asylum seeker hotel in York. 

· Weekly information and support sessions with well-being activities on Monday mornings.

· Weekly practical support sessions on Tuesday mornings.

· Weekly conversational English practice on Thursday mornings.

Key Responsibilities:
Varying depending on which session one is volunteering at:
· Make service users feel welcome and comfortable at all sessions
· Assessing the needs of service users

· Working with service users in well-being activities

· Distributing practical support and various donated items

· Providing an opportunity for service users to build their English skills in a relaxed, conversational atmosphere
Skills Required:

· Friendly and welcoming manner
· Confidentiality
· Respect, tact, good listening skills 
· Passionate about the aims of the project
Time Commitment:

one-3 hour session per week
Plus: You would be expected to attend termly Volunteer Meetings whenever possible
Support:
You would be responsible to the Volunteer Coordinator 
Benefits to Volunteers:

· Understanding different cultures

· New experience

· Build confidence

· Make a difference

· Improve career opportunities and employability
If you would like to be considered for the Hotel Project, you will be asked to complete a volunteer application form and give the names of two referees.  These references will be taken up.  You may be asked to arrange to meet with the Volunteer Coordinator or a Project Worker to talk about your application and the role in which you would like to volunteer with RAY.
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